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*1 JAPAN RAIL PASS exchange office
*2 JR passes exchange office

*1 JR passes domestic sales office
*A JAPAN RAIL PASS cannot be purchased inside Japan.

*2 Receipt office of ticket reserved by JR EAST Web site "JR-EAST Train Reservation"

: Only when JR passes are used, the ticket reserved on JR EAST Website "JR-EAST
Train Reservation" is a part of a possible receipt.
* The ticket reserved on JR EAST Web site "JR-EAST Train Reservation" cannot be received at
"Midori-no-madoguchi" (Ticket Office) of JR CENTRAL.
* Office hours are subject to change and offices are subject to close without notice.
* Exchanges and purchases are available only for products handled by JR EAST.




